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INTRODUCTION

WIT Partnership were commissioned by SSBC to work with current parent champions and parent ambassadors to explore their experiences
of working with SSBC, and their ideas for the future role of parents and parent voice within and beyond SSBC.

To prepare this report we have had one to one conversations and worked with a total of 12 parent champions and parent ambassadors
between July and October 2021, including an online workshop in August 2021 and a face to face workshop in September 2021. Our
interpretation of the ideas developed through this work were checked out at open workshops attended by 6 of the participants in October
2027 prior to producing this report.

Through this work we have looked at:

o Parents involvement — how and why they became and continue to be involved, the support they have received, their joys and
successes, and the challenges that they face.

o What really matters to parents.

o Their ideas for continuing and extending the involvement of and support for parents in the future — what might be.

We have also started to explore how some of the ideas that parents want to focus on might be supported and taken forward.

Our thanks go to all the parents who have been involved in preparing this report — for their huge energy, wonderful ideas and whole
hearted commitment.
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GETTING AND STAYING INVOLVED
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Parents initial involvement mostly came through referrals to SSBC, and subsequent
involvement through their family mentor and SSBC activities. Many spoke about the
importance of the family mentor in encouraging and supporting their initial involvement.
Once involved in SSBC activities, support and encouragement from SSBC and training
opportunities led to further involvement as parent ambassadors or champions.

Making a difference and contributing are key reasons why most parents chose to become

and stay involved. Many also really value the support and social contact the role offers. For
some it also is a way to keep learning— both for personal development and to benefit their
children.

Most are keen to remain involved in the future, and some hope that this involvement
might lead to further learning and career opportunities.

For more detailed mapping of Getting Involved inquiry responses, see p12

JOYS AND SUCCESSES
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The impact they feel they are having is one of the main things that parents feel pleased
about: that they are being listened to, that they are making a difference, and that they are
contributing to the success of SSBC.

The fact that they feel that their contribution is recognised and valued is a source of real
pride.

At a personal level, parents really appreciate the learning, growing self-confidence and
opportunities for professional and career development that their involvement gives.

The social side of the role is also hugely important, being with other parents, sharing the
good times and the challenges, and making friends.

For more detailed mapping of Joys and Successes inquiry responses, see p13
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CHALLENGES
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For more detailed mapping of Challenges inquiry responses, see p14

Parents are well aware of the many challenges they face.

At an organisational level, these include understanding and
working with the processes and boundaries around SSBC, and
frustration with what feels like the slow pace of change that
this can produce. Some have also felt some resistance to
parent voice from parts of SSBC — although they feel that this
is improving. It is also a challenge encouraging other parents
to become engaged.

There are also more personal challenges. For some it can
sometimes be difficult and frustrating working with others and
accommodating other people’s ideas and perspectives.
Language — both technical and where English is not
someone’s first language — can make it hard to participate
fully. Some are also frustrated with how hard it is to transfer
the skills and knowledge that they know that they have, and
that they have developed through being parent ambassadors
or champions, into paid employment opportunities.

On top of all this, of course, over the last eighteen months
have been the many challenges of Covid, and how this has
affected and isolated families, and limited opportunities for
support, engagement and the shared activities that are such
an important part of the role of parent ambassadors and
champions.
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WHAT REALLY MATTERS AND WHAT MIGHT BE
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For full mapping of the What Might Be
conversation responses see p15

Parents voice is of key importance to current parent champions and ambassadors.
People feel that this is really important and makes a real difference. There is lots of
energy to sustain this, and also possibly to extend it to include older children, and

across other areas of Nottingham.

Growing the role of community and neighbourhoods — ‘it takes a village to raise a
child” — are also of huge importance to parents. This includes growing what is
already there and strengthening connections across neighbourhoods and
communities. It also includes working to make communities more caring and
supportive of one another. Alongside this parents see a need for more support for
parents and more activities for parents and their children at the neighbourhood
level. They see a real need for creating environments and opportunities for children
to be out and about, active, and physically and socially engaged.

There is much enthusiasm for continuing the work of SSBC within the 4 wards, and
for extending it wider. Sustaining the role of family mentors is seen as of particular
important for the health and wellbeing of parents, families and children. There are
also concerns that future financial pressures might lead to targeted and therefore

stigmatised services which would seriously reduce their impact and success.

Parents are already starting to think about ways that some of these activities might
be developed through a parent led social enterprise or community interest
company. Through the experience of Covid they are also seeing many opportunities
for using virtual media to enable greater and more effective involvement.

Opportunities and support for parents to develop and move into employment have
been really important — and parents would like to see these opportunities and
support sustained and grown in the future.

There is also a strong understanding that they will need continuing support from
SSBC to enable their work to continue and grow.
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Building on what really matters and what might be, four possible streams of work have been identified:

1. PARENT VOICE
Start to explore the longer-term sustainable options for developing a social enterprise or similar organisation to sustain and extend the
practice and influence of parent voice. This work to lead towards:
o Creating a financially sustainable organisation to promote and provide parent voice across a range of services across Nottingham.
o Through this organisation, create continued opportunities for skills development, training and future employment for parents.

2. SELF-ORGANISING PARENT-LED GROUPS
Start to experiment with and encourage the development of parent led support and play groups, and explore the social and physical
infrastructure that might help to make these sustainable in the future. This work to lead towards:

Creating an infrastructure to support self-organising parents groups.

Enabling the continuation of self-sustaining parent led/ peer support for parents beyond the life of the SSBC programme.

Enabling the continuation of self-sustaining parent led play groups and other activities beyond the life of the SSBC programme.
Through these activities, to develop and sustain ongoing neighbourhood support networks beyond the life of the SSBC programme.

0O O O O

3. EARLY LEARNING HUB
Start to explore the possibility of creating a parent focussed learning hub or resource (physical and/ or virtual) for early years childcare,
development and play, building on the learning and practice from SSBC. This work to lead towards:

o Creating some form of parent centred space(s) for parents and children.
o Creating some form of continued resource and support for parents around early years development, play and childcare.
o Through this resource, to have created continued opportunities for skills development, training and future employment for parents

4. FAMILY MENTORS

Start to explore how the most important parts of the family mentor support for parents might be sustained beyond the current SSBC
programme.
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GETTING THERE

Work to start now across each of these four streams. This work should bring together current parent champions and ambassadors around
their areas of interest and expertise, supported by family mentors and/or other SSBC staff as appropriate: it might also be used as an
opportunity to encourage more parents to become engaged in shaping the future of parent led activities in Nottingham.

Over the next twelve to eighteen months, this work should focus on three main areas:

o Research: finding out more about each of the areas — what is out there, what is already working, who to connect with, who might
help, possible future funding and organisation etc. etc.
o Experimentation — light touch and quick. Trying things out on the ground, and learning, evolving and reshaping future possibilities
from these experiments.
o Shaping: based on the research and experimentation, start to shape and test longer term, sustainable ways to support the work in
the future.
To start conversations around this work we are suggesting some possible initial areas of research and experimentation across the four
streams.

1. PARENT VOICE

RESEARCH EXPERIMENTATION

o What other parent voice/ expert advocacy groups are there in Nottingham and beyond, and what can we o Offers of parent
learn from them? voice ‘consultancy’
What other groups are doing similar work that might offer support/ possibilities to link/ connect? to other services
What are the different social enterprise and organisational models, and which might best suit our needs?
Where is the ‘demand’ for parent voice and what does this mean for the services we might offer?

What are the possible sources of finance/ funding?

What initial and ongoing support might we need — and who might provide it?

Who might be/ become our allies in sustaining and extending parent voice?

Who do we need to win over — influencers and barriers?

How might we also provide opportunities for skills development, training and future employment for parents
through the parent voice activities?

O O O O 0O O O O
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2. SELF-ORGANISING PARENT-LED GROUPS

RESEARCH

EXPERIMENTATION

o What self-organising parent led support and play groups already exist in or beyond Nottingham, and
what can we learn from them?

o What other self-organising/ neighbourhood/ community/ self-help groups already exist, and what can we
learn from them?

o What self-organising parent/ neighbourhood/ community/ self-help groups already exist in Nottingham
that we might connect with?

o Where might we find support?

o What social and physical infrastructure/ support would help us establish/ sustain self-organising parents
led support and play groups — and where might we find this?

o What other groups exist around the issues that concern us (eg mental health) and how might we connect
with these/ help them become more accessible to parents?

o What are the possible sources of finance/ funding?

o Setup, runand learn
from parent led play
groups (supported as
appropriate by SSBC)

o Setup, runand learn
from parent led
support groups
(supported as
appropriate by SSBC)

3. EARLY LEARNING HUB

RESEARCH

EXPERIMENTATION

o What organisations already exist in Nottingham providing some of the possible services/ activities/
support we are hoping to create or sustain —what can we learn from them and how might we connect?

o What similar parent led organisations exist beyond Nottingham and what can we learn from them?
What are the most important activities/ services/ support that we would hope to create/ sustain?

o Which elements of the activities/ services/ support that we hope to create or sustain might be offered
virtually, and which would need physical infrastructure?

o What are the possible sources of finance/ funding, and what activities might provide income generation?

o Who might be/ become our allies in creating this centre?
How might we also provide opportunities for skills development, training and future employment for
parents through the activities and working of the centre?




4. FAMILY MENTORS

RESEARCH EXPERIMENTATION

o What similar programmes/ services exist elsewhere and what can we learn from how they are financed
and run?

o What are the key elements of the family mentor role that we want to retain?
What are the possible sources of finance/ funding?
What, if any, of the elements of the family mentor role might be parent/ community led — and how might
this be funded and organised?

o Who might be/ become our allies in sustaining family mentor services?

BRINGING IT ALL TOGETHER

While each stream is explored separately, it will be important to keep connections, information and learning flowing between each of the
streams. Towards the end of an agreed initial period of time, we would suggest that all participants are brought together to share progress
and ideas, and to explore and agree on ways forward.

There is every possibility that some or all of the streams will reconnect as the work proceeds. For example, the social enterprise being
considered for developing and sustaining parent voice might be an appropriate organisation to support self-organising parent groups, or
the early learning centre hub might be a host for continued parent mentor activities...

Connections and relationships will be crucial across all this work. Real attention will need to be given to supporting and sustaining current

connections and relationships between parents, family mentors and the wider SSBC community. Even more attention will need to be given
to extending these connections and relationships, within different groups, between different groups (e.g. parents and family mentors) and

connecting parents and practitioners across the four ward boundaries.

It is evident to us that there is a real energy, commitment and creativity among parents to help to make these things happen, and that now
is the right time to begin this work — building on the current energy, and recognising the limited time before the end of the SSBC
programme.
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CREATING A FINANCIALLY SUSTAINABLE
ORGANISATION TO PROMOTE AND PROVIDE
PARENT VOICE ACROSS A RANGE OF SERVICES
ACROSS NOTTINGHAM

CONTINUING SUPPORT, SKILLS DEVELOPMENT,
TRAINING AND FUTURE EMPLOYMENT
OPPORTUNITIES FOR PARENTS

CREATING AN INFRASTRUCTURE TO SUPPORT
SELF-ORGANISING PARENTS GROUPS

ONGOING PARENT-LED/ PEER SUPPORT FOR
PARENTS

ONGOING PARENT-LED PLAY GROUPS AND OTHER
ACTIVITIES

ONGOING NEIGHBOURHOOD SUPPORT
NETWORKS

CREATING PARENT CENTRED SPACE(S) BUILDING
ON LEARNING FROM SSBC AROUND EARLY YEARS
DEVELOPMENT AND PLAY

CONTINUING RESOURCE AND SUPPORT FOR
PARENTS WITH CHILD DEVELOPMENT AND
CHILDCARE

CONTINUING SUPPORT, SKILLS DEVELOPMENT,
TRAINING AND FUTURE EMPLOYMENT
OPPORTUNITIES FOR PARENTS

FINANCIALLY SUSTAINABLE CONTINUATION OF KEY
ELEMENTS OF FAMILY MENTOR SUPPORT TO NEW
PARENTS
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APPENDICES

MAPPING OF INQUIRY QUESTIONS: GETTING INVOLVED / MOTIVATION

original involvement through
family mentor
First contact with SSBC through
GP when pregnant - couldn't
believe the service existed
GP told me about
SSBC at 8 week

looking after my baby. Health visitor
informed me of SSBC and | started
felt isolated at first - became attending activities

involved through family mentor

SSBC support and experience
very beneficial to future
employment possibilities

as an ambassador wanted
to progress to become
family mentor
ideally would like to be
paid - but definitely wants

would like a job - caring
role, working with kids -
ideallv as a TA

want to stay involved with SSBC in the
future - but depends on time/ location
and other committments

would like to stay involved as

became involved in SSBC through e ;
supported and encouraged by h ud checkup initially keen to get involved, to contribute .
family mentor - taken to family but ied about confid Not sure how | will be
FM to go to playgroup and meet ctivities with children utworried about contidence . ) good to see that others' involved after my child  hildren get older - but how
other mums and ability to contribute increased confidence  jnyelvement in SSBC has led to ot relevant would | be?
through SSBC has led to career progression starts nursery
attendfed ﬁrlst S.SBC session at employment as a carer would like to train to SSBC .supportlve and ) want to con_tinue to
approached to get involved Riverside in Bulwell FAMILY would like to work in be a teaching encouraging - keep pushing  volunteer - possmly_ become
by SSBC engagement staff at ot involved going to SSBC bab; e WORRIES fhis area - M or assistant e foruerd parent champion
Fun Day in Bulwell hosted by g going Y similar role want to continue what I'm  want to volunteer with playgroups and
. groups run by family mentors .
Toy Library doing and be there forthe  encourage more parents to become
first dot involved by offer of he and PROGRESSION community involved in SSBC and parent voice
irst got involved by offer of creche an
hot tea, and an opportunity to talk to SsBC / want to keep doing all would like to lead a breastfeeding
other adults //VI/ /\//]A the SSBC stuff group and support women who
ACTIVITIES (o)} p /,qé WeE_cs CONTINUING find it difficult
. ﬂrstl saw G/I// ?\S‘ \Q\“\ I SRS =TT 1 would like to stay on
information about 6/1/ .
board - | find it
r ?QR
interesting

SSBC on Facebook
invited by Katie to be

Ambassador - grew confidence -
voted in to parent champion role

TRAINING

another mum told me about
volunteering - went on and had
want online training opps - do it Ambassador training

in your own time
signed up for training as parent

champion - learned a lot and
confidence grew
felt valued as a
volunteer

attended SSBC training and
workshops - became an
ambassador, and nhow a Parent

help and support fromm SSBC as Champion

a volunteer was great

support and sharing - good to SUPPORT
well supported by SSBC - . R
Whatsan to keen in touch discover | wasn't the only one AND
pp p ‘ struggling through Covid CONTACT

lots of training

lots of support
from Katie

nice to have someone to

SSBC has been very
talk to apart from family

supportive and flexible
was stuck indoors, felt very

lots of contact and support
anxious and low in confidence

Parent Champions very
from Katie and Steph

supportive of each other

have some mental health issues -
SSBC offers support as well as

signposting to other services do the best for my children

my kids are my priority - want to
concentrate on my kids

want to be the best mum | can -

=
GETTING ©

INVOLVED /
MOTIVATION

really interested in work of SSBC -
they do great work

LEARNING AND
DEVELOPMENT

CONTRIBUTING

CURRENT
INVOLVEMENT

get a warm and fuzzy feeling - that
we have contributed - seeing
families that have benefitted

FOCUS ON
MY
CHILDREN
want children to have
opportunities and keep
developing well - know I've done
the hest for them

my focus is on my child - to give
him chances that | didn't have

| wanted to understand and know
more about SSBC

need to keep improving
yourself - learn, research very interested in child
- don't give up

always want to
contribute - do more

have a real desire and passion
to change things

have done lots of different jobs -
want to do more - always room for
improvement

loads of experiences and

interested in the cultural opportunities as ambassador

differences re childcare and

breastfeeding Katie and Steph encourage parents to

take lead - and then step back
development
being involved in SSBC really

wanted to volunteer, and means something to me

was encouraged to

become a part of SSBC want to help people - and see

how what | do impacts
positively on people

wanted to do
volunteer work

became parent
champion to give
back to community

like working with kids
contribution to shape of FM

having been introduced to SSBC - service - huge ego boost

wanted to know more and wanted to

keep myself busy when | was a child didn't have

opportunities - so want to help

. ) children in some wa:
involvement has really been worth it - v

every single painstaking meeting - has
definitely benefitted so many people

wanted to give back to
community

12 Parents still leading the way: October 2021
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MAPPING OF INQUIRY QUESTIONS: JOYS / SUCCESSES

to start with our voice was resisted - now get
invited in, people want our opinions - as close
to an equal footing as we're likely to get

my voice really is heard

get great feedback about my
involvement - makes me

going to London awards
and evaluation - was
incredible - loved it
really enjoyed being part of

Coram (virtual) conference - best bits - attending board

Family Ment ’ o really proud nominated for award - | cried! B o .
boa?_(rjm_yslu er;grzj:svg?:\ J\:;fhopr(le we are now getting listened to more meetings with 'top dogs’ and
pp - have work results to back us up being confident to contribute
a lot of professional welcome what  poard meetings - a very good PRIDE really pleased that my face isin a

we are saying - have wanted the
change themselves

platform - we are listened to

best bits - people opento  FMs now work in

d that isati
parent involvement - tandem with us PARENTS  99¢ tt < olrg:nlsa |0nts
seeking out parent voice ARE wantte Icgizee paren
LISTENED TO

as parent champion can
voice ideas and thoughts -
and feel listened to

MAKING A
DIFFERENCE

making a difference in
our communities

IMPACT

really enjoy being
Parent Champion

| really enjoy volunteering -
keeps me motivated best thing - family mentors -
seeing that grow and develop

people are generous and benefit so many people

with their time and want
to help one another

SUCCESS OF

the uptake of SSBC in
SSBC

Bulwell shows how
much it's appreciated

best thing - involvement in POG -
really interesting - knowing that
you'll make a difference

SSBC has connected services
to avoid duplication

support for parents so much better
now - help to all - not judgemental
through volunteering have made friends |
would never have expected across
Nottingham - become much more broad-
minded and understanding

SSBC so dffferent from earlier
experience of Sure Start

SSBC an eye opener - lots
of opportunities

SSBC has achieved so much more than

| thought it would SSBC has really helped me - would

have been very isolated without FM
you can see improvements in and SSBC
development of children 0 - 5 SSBC staff are all really

friendly gained many new

friends through

SSBC staff always SSBC

welcoming and friendly

SUCCESSES

group sessions have really
helped with friendships and

previously always worked on own
- it has been nice to have SSBC

it's been so valuable meeting other

picture on the SSBC website - my
CONTRIBUTION ‘claim to fame'
RECOGNISED
have regular 1:1s - nice
to know they are proud
of us/ believe in us

I'm a creative person - really enjoyed
planning summer activities and seeing
my ideas included

professional and career
development

JOYS/

big boost to get to
know Steph
children have grown in
confidence as I've grown in
confidence

PROF/CAREER
DEVELOPMENT have become much
more confident - come
out of mv shell
have grown in confidence

through involvement in SSBC now much more confident -

not afraid to challenge and

o)
%,
%

SELF- speak my mind
CONFIDENCE  now confident enough to attend,
g, contribute to, and chair Board growing confidence through
( meetinas involvement - pushed myself
because | knew | wanted to grow
have learned to sometimes step support from Katie and
MAKING back - to listen and compromise Steph in job application -
FRIENDS first job in 12 years
high points - learning and
LEARNING development - have discovered

and learned a lot - making me
employable

best thing - other people's
ideas to help her develop

confidence has come to realise the

importance of community for
parents and children
support from other parents - can
work colleagues discuss and disagree well
loves cook and play
sessions

parents and families - getting out of
the house - not isolated

love storytime events

high point of SSBC - meeting new

friends - have made some great
friends, had some good giggles

involvement helped with
my emotional health and
wellbeing

13 Parents still leading the way: October 2021
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MAPPING OF INQUIRY QUESTIONS: CHALLENGES

connection / working together
with family mentors and parent
champions/ambassadors

new engagement officers had to learn
that Parent Champions/ Ambassadors
chair community partnership meetings

. . sometimes new engagement officers
understanding funding/ 929

language is a challenge chairing

and taking notes for POG language is a challenge

- non native speaker -
colloquial is very difficult

challenge - some clashes of
personality - all very opinionated -
some rigid ideas

have lots of life/ work experience
but lack gqualifications and can't
get job I would like with kids -
very frustrating

LANGUAGE

pu—

needing agreement of others before
going ahead/ working with others before
taking ideas forward has been a challenge

: don't understand that parents are really GETTING getting work is hard
financial challenges there to be listened to h_ave had to learn to RK without formal
listen better and be qualifications
rules and regulations a challenge to get was a battle to be more collaborative / WORKI
understanding what my head round - etiquette/ diversity - heard at the start Wi $?\f
meeting is what have struggled with that OTHERS 9C) would like to do more SSBC family
challenge - SSBC boundaries - PARENT Q?‘ activities with my children - but times/
family and children excluded - VOICE Q dates don't often work for me
can't help or involve all parents ' PROCESSES / . _ Cuniversity
AND OTHER went to a seminar at university - a
GDPR a challenge - BOUNDARI lot of posh people there - felt a bit

frustrating and aggravating

challenge - sometimes new staff don't

understand it's about making more of what's

there - not just commissioning new services
understanding different
offer in different wards
frustrating how slowly CHANGE

professionals/ change move -

have had to learn to be patient

new parents involved with SSBC can be
a challenge - impatient for change,
don't understand that things take time

challenge - free service sees as
inferior in some cultures -
limits involvement
continuing involvement in
groups after children have
moved on - feels a bit strange

go to school

visible identity for parent
ambassadors/ champions

ORGANISATIONAL

PACE OF e /

ENGAGING
PARENTS

really hard to go into parent/ children
groups where you know no one - most
parents find this

challenge to involve fathers -
cultural attitudes to work and

need to keep new parents coming in
because they move on once children

out of place

there are always challenges - you
need to persevere - know when to
push on and when to be patient

children are insatiable -
how am | going to
quench their thirst?

o ):5'
%
things fizzled out because of

\ / Covid - a bit of a bad 18 months
CO isolation through

Covid has been hard

work/ life balance

some mothers
are scared to
come to groups

all contact so far has been
virtual - a bit weird not to have
met people face to face

\

parenting . -

a challenge concentrating on training
Covid the biggest challenge  through Zoom when child is around
- has amplified mental

health issues

work with POG really
restricted by Covid

since becoming Ambassador all
meetings have been online - not met
other parents - it's been a bit tricky

Covid has been a
real challenge
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MAPPING OF INQUIRY QUESTIONS: WHAT MIGHT BE

ultimate dream - all services

we should be
extending parent
voice into other areas

other organisations
important to have a strong Want to listen to

should have parent voice and a
parent on the Board

parent voice needs more
connections beyond SSBC

Take parent power/

parents voice - not just 4 wards ~ parents S(E);:;'lléFéS voiee LT;SLPUHIC
parents taking control but across the city
SSBC should spread to all ACROSS CITY BEYOND Parent Champions and
parent voice really wards and ages NOTTINGHAM Ambassadors to become CIC?

important - it's what makes
SSBC different
would be good to extend SSBC
type offer beyond pre school
children

parents voice in our communities 0-19
needs to be sustained in the

future - it is very effective

use parent power to help
teenagers and young people

extend to include all young people

future proofing -
contingency plan for
another pandemic

wants to discuss creation
of social enterprise with
other parents

start social enterprise in
Nottingham, then roll out
to other cities/ regions

would like to be part of grass roots -
involving parents in the creation of a
social enterprise

Parent Champions/ Ambassadors as social - pogsible mobile app to advertise

up to 19 - an absolute dream . §
advice/ support best ) _ P ) EXTEND SOCIAL enterprise to engage with other service / spread influence
coming from other so many parents don't as a parent ma.klng use of things in extgnd parent PARENT ENTERPRISE organisations to support families
parents in the area - have a way i the community you can see the voice beyond .
A 1y in to make - . L VOICE / CIC P balance virtual and face to
not health professionals  teir voices heard and cracks - what needs to improve 0-4 -lpto 19 logistics ofpareflts on Boards a real face meetings/ activities
telling you what to do make a chanae o challenge - travel time/ costs/ childcare...
SSBC has proved that parent voice is 0 %0 Zoom makes it easier to be inclusive
. parent voice remains really  powerful and important - and should e ZOOM / )
parentsina N . " '7 parents want to retain the .
unique position to |mporI1ant in the future - be listened to SUSTAIN '?6\/1/ 0& ,‘\O VIRTUAL Convenience of Zoom Z(f)om hasI !eve?flled thlngs oult —I.n;)
say what is wrong lead the way o _ PARENT o A 6? professional ‘uniforms’ - people listen
parent voice important - not ‘professional’ VOICE LO 00 \;\ online Board meetings more equally to everybody
programme should pe kept - - Some parer;ts reszzrld toit bfettelr. Family /O %«Q‘ OV‘ inclusive - but maybe
especially parent voice and mentors a bit ‘in your face Q OQ‘ occasional face to face
involvement on Board
i i d paid people to co- while parents can do a lot -
people in the community are the CONTINUING e nee X . p
right people to advise and direct ~ people are crying out for human WHAT MIGHT SUPPORT ordinate parents voice - to guide  support workers are needed
connection - someone to say hello BE us, to push us as well
- alifeline
key part of SSBC to connect and learn, research - try to do our CONNECTION real fear that SSBC becomes need more sharing re
make most of what is already there  best - and involve other parents 8 targetted - stigma and labels - what is/ isn't working in
. QO &0 OPENTOALL won't work - needs to be for all different areas
‘we need to bring people together to teach each ‘\ ~ (@]
other and share ideas - how can we use these ideas \:{ ?‘&\
. - oo
kecoping to improve our lives and our communities? GROWING ?g\\ & want SSBC to continue -
communities FMs work shifting more to connecting WHAT'S THERE < O@ ACTIVE this is very important
together to be people - linking up with others in the (@) CHILDREN SUSTAIN
stronger community - grow your own village don't know how to
MII:E?\IMI'IL!)_;S EMBEDDING sustain into the future
. ; legacy to continue
involve as many as possible to have become much more connected SUPPORT school age
build more a?d grow existing - community culture - S_SBC. needs to CARING AND children need to Suiiz;:;ot::(: ;r::k:;sz;r;ztin
parents groups grow and sustain this COMMUNITY ACTIVITIES be outmore - family mentor service has to keep the system

lockdown and beyond - want people in the
communities more supportive - €ommunity to feel safe and
want to sustain this connected
importance of not being

cliquey and welcoming new
parents we need to be proud of

different cultures.

want shared understanding in the

mothers/ parents need additional
support - sometimes just an extra

more of the same -
bigger and better

nature/ messy play  going - it has made a massive
etc difference to people's lives
important to give
kids a good start
in life

Key parts of SSBC - family
) mentors, parent champions/
really important to keep  ambassadors - vital to keep these

grow/ provide informal :
family mentors

mental health support
want to keep going what we can -

SSBC has been really beneficial -
especially FMs

hope that community will
embrace SSBC and parent voice
and keep it going

a lot of older children
miss out on lots -

ear - to be listened to i
combination of cost

include issues of maternal mental and imagination
health in remit of social
would like SSBC to do more enterprise

work/ support around anxiety

community of being kind and helpful

support for people with - ¢gpc extending into
stillborn babies older years

more use of parks -
open meeting spaces
but under cover

early evening playgroups

boxing classes - kids and for working parents

parents

motivational speakers - help

people reach their potential more links with hospitals -

activities/ support for
children in hospital
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